Social Policylncorrect use of social media channels can seriously damage the image and reputation of the
Company and, consequently, of the professionals who work or collaborate with it and can expose the GTO
INTERNATIONAL GROUP code to suspensions or cancellations.

1. Prohibition to create Pages bearing the GTO INTERNATIONAL GROUP name or logo.
2. Ability to use and share the contents listed on the official GTO INTERNATIONAL GROUP page.

3. The posts accompanying the sharing of content must be consistent with the GTO INTERNATIONAL
GROUP message, and must absolutely not contain the word "investment" or guarantee or boast results or%
of any kind. Any message expressed could be compared to an official position of the Companies: for this
reason we are committed to always telling the truth and transmitting positive values. Penaltyreporting the
post, and a first verbal warning of the collaborator. If the same were to repeat the behavior, suspension or
cancellation of the GTO INTERNATIONAL GROUP code.

4. openness: we invite you to keep the same correct, professional and empathetic behavior with online
users as in face-to-face relationships. Social media users know they can express their opinion and therefore
comments or criticisms are possible against the Company and its business. A listening attitude is therefore
necessary on the part of those who use company content, without opening media debates. The classic "info
in pvt" for those concerned, and the "sorry you have had bad experiences, | invite you to check the
information" for the critics, is an example of correct and polite communication. Thecompany cannot accept
that anyone who shares company content responds publicly in a vulgar or know-it-all manner. The
criticisms and provocative responses on social media are part of the game, a game in which those who
publish our content must not take part, except with detachment and professionalism, as shown in the
example above. This aspect will also be monitored as in point 3.

5. Prohibition in the part of the activities self-proclaiming Manager, ambassador or other of GTO
INTERNATIONAL GROUP. The only possible wording



